621 E 8th St
Anderson, IN 46012
April 14, 2005

Overdraft Privilege Training

John M. Floyd & Associates

Mr. Floyd,

I am writing to express my satisfaction with the training provided by your company through Alicia Fitts.
The training she provided was thorough and informative. She took what was a new idea and made it easily
understood by my staff. Her entertaining, relaxed training method was just the right fit for us.

I also with to express my satisfaction with the services provided by Don Sparks. He has guided us through
this process with an easy, relaxed manner that turned a stressful time into a walk in the park.

We look forward to a long, successful relationship with your company.

Regard

Q079 24

David Dodd

CEC
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