Main Office Toll Free Numbers

2204 Family Security Place SW Decatur
Decatur, AL 35603 1-800-239-5515
256-340-2000 Albertville

1-800-239-5525

Family Security

IJNI1ON

A Family Approach...
to Financial Excellence.

August 10, 2005

John M. Floyd & Associates
125 South Burnet Drive
Baytown, TX 77520

To Whom It May Concern:

John M. Floyd & Associates initiated work on the Overdraft Privilege Program in April
2004. During this time JMFA trained our employees and worked with our IS Manager
installing the collections management software.

In June 2004 the overdraft privilege program was implemented with enormous success
giving our members security and confidence that their share drafts will be paid. During
the first month the program generated an additional $100,000 to our fee income and has
increased up to $175,000 a month strengthening our net income.

We had concerns about losses when starting the overdraft privilege program but using the

collection software and a third party collector recommended by John M. Floyd &
Associates has enabled us to keep our losses to a minimum.

Sincerely,

(Va1

Albertville

5976 U.S. Hwy. 431
Albertville, AL 35950
256-878-4007

Debra McCaghren
Vice President of Finance

Athens

100 US.Hwy. 31 §
Athens, AL 35612
256-771-1200

Cullman

811 2nd Ave. NW
US Hwy 31 N
Cullman, AL 35055
256-734-4333

Hartselle

905 US. Hwy. 31 S
Hartselle, AL 35640
256-773-8911

Each member account insured to $100,000

NCUA

by Administratar,
National Credit Union Administration

Moulton

11177 AL Hwy. 157
Moulton, AL 35650
256-974-8100

Solutia
ULS. Hwy. 20 West
Decatur, AL 35603

256-355-8387

Online Financial
Services

WW w.myfﬂcu .Com

Southeast

1304 Somerville B.d.
Decatur, AL 35601
256-301-9306



