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March 14th, 2006

Mr. John M. Floyd

John M. Floyd & Associates
125 N. Burnet Drive
Baytown, TX 77520

Dear Mr. Floyd:

I wanted to extend a sincere thank you to you and your team for the exceptional work
done in implementing our overdraft privilege program. I could not have asked for a
better group of people to work with during this process.

Your team’s knowledge and professionalism exceeded my expectations. We are very
pleased at how well everything turned out with our overdraft privilege program and the
results that followed.

Due to our success in working with your firm, I would recommend JMFA to any credit
union interested in an overdraft privilege program.

Sincerely,

o

David O. Brock
President & CEO
Community Educators Credit Union
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