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August 31, 2004 Federal Credit Union

John Floyd

John Floyd & Associates

125 South Burnett Drive

Baytown, TX 77520

Dear Mr. Floyd:

I wanted to take a moment to pass along our compliments to your staff that
assisted us with the installation of the Overdraft Privilege program at the 1U
Credit Union.

Ron Jennings did a terrific job during the initial presentation. He was very
thorough and his materials were very helpful. He followed up with emails
and telephone calls through out the year.

George Buest, our Engagement Manager, and Pat Snodgrass, our
Engagement Consultant, spent many hours with us reviewing our data to
determine our baseline figures. We had a number of questions and George
and Pat were very helpful and professional throughout the entire process.

From a training standpoint, we elected to use one of your employees, Dick
Kendall. Dick did a real nice job and he brought a lot of humor to each
training session. We added some additional information to the training
packet that George had provided us and Dick was more than willing to make
a few adjustments in the training sessions to accommodate what we wanted
to cover. Dick even traveled to Kokomo, Indiana on a Saturday morning to
host a training session with our employees that work in our northern Indiana
branches.

One other employee that we want to recognize is John Cohron. John has
been wonderful to work with. He is extremely knowledgeable about the
Privilege Manager software and our I'T department really enjoyed working
with him during this past year.

Please pass our compliments on to your staff. Everyone’s dedication and
hard work really paid off. The results have been truly amazing!

Sincerely,
Lori Forrdster
Member Service Support Manager



