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September 26, 2005

Mr. John M Floyd
Chairman and CEO

John M Floyd & Associates
125 N Burnet Dr

Baytown, TX 77520

Dear Mr. Floyd:

Hughes Federal Credit Union partnered with John M Floyd & Associates to offer
“Overdraft Privilege” to our members. John M Floyd and Associates was a good choice
for Hughes FCU because of the compliance guarantee and the software system that was
provided.

Eric Hudgins and Bob Chappelear were very knowledgeable and helpful as we worked
through the implementation plan. They analyzed our share draft returns and developed a
program that exceeded our expectations and is clearly a benefit to our members.

We thank Eric, Bob, and John M Floyd & Associates for their continued support.

Sincerley,
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Hughes Federal Credit Union
Vice President Operations
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